«MmAGKo» oTov AOM €TALPELW V TIOU XPWOTOUV

Es gla TipooTiabela va elompagel ta AnéLnpdbecpa Xpen, N epopia eEetalel akOPa Kat To
«MTIAOKApPLOPa» Tou ADM etalpelwv Pe Xpen. To HETPO CUVETIAYETAL «TIAYWHA» OAWV TWV
OUVAAAQYWV TNG €TALPELAG. ZKANPEN YPAMMN ATEVAVTL OTLG ETILXELPNOELG TIOU £X0UV
ANELTPOBECUEG OPELAEG TIPOG TO ANPOCLO Kal Oev TIG puBuL{ouv, ULOBETEL TO UTTIOUPYELO
OLKOVOULKWY, TIpowBwvTag akoua Kat Tnv anevepyoroinon tou AOM Ttoug, To OToio Kat dev
Ba eTioTpEPETAL €AV dEV PUBUICOUV TIPWTA TA XPEN TOUG.

2UYKEKPLUEVA, OTO TIAQLOLO TOU VEOU ETILXELPNOLAKOU oXediou TNG Nevikng Mpappateiag
Anuoociwv Ecodwv yLa tnv eiotipa&n tTwv AnELmpdBeocuwy Xpewv 1pog 10 Anuoolto,
TMPORAETIETAL N APALPEDN TNG «POPOAOYLKNG TAUTOTNTAG» (Tou AOM) TWV VOULKWV
TMPOCWTIWV PE ANELTIPOBECUEG YN PUBULOPEVEG OPELAEG, HETPO TIOU CUVETIAYETAL TO
«TIAYWHA» OAWV TWV CUVAAAQYWV KAl KABE OLKOVOWLKNG OpacTnNELOTNTAG ThG ETILXELPNONG.
OL emxelpnoelg mou Ba «xaoouv» tov AOM toug dev Ba puropouv va cuvaAAaocoovtal he
AAAEQG ETILXELPNOELG N LOLWTEG 1 PE XWpPEeG TNG E.E., va Aapfavouv xprpata r davelo anod TLq
Tpaneleg, va MAnpwvovTal yla CuvaAAayeg Toug arnod to Anuooto, va ELoTIPpATTOoUV
ETILOTPOYPECS POPWV, VA UTIORAAOUV POPOAOYLKEG ONAWOELG, va hueTaBLBalouv akivnta kat va
OUMMPETEYXOUV OE dLAYWVLIOPOUG.

2UhPWVa PE oTOoLXELa ToU uTtoupyeiou OLKOVOULKWY, N EVTATIKOTIOMON TWV AVAYKAC TIKWV
METPWV ELOTIPAENG OPELAWY OTIWG OL KATAOXECELG LG XELPAG TPLTWYV, OL TIOWVLIKEG JLWEELG, TaA
TMPOYPAUMATA TIAELOTNPLACHUWY KATL., EXOUV ApXLOEL va arodidouv KapTioug Kat ¢paivovtat
oTa Tapeia tou Anuoaoiou.

2To entaunvo lavouapiou - lIouAiou oL eloTIPA&ELG ATTO TA «veEa» ANELIPOBeoa Xpen, dnAadr
aQuTa Tou dnuoupyndnkav ano tnv 1n lavouapiou 2013, avnABav o€ 679 €kaT. EUPW EVW ATIO
Ta naAatd AngLrpoBeopa xpen slompaxdnkav 959 ekat. eupw.

OL OuVOALKEG eLoTIPAEELG TO 7unvo epTacav Ta 1,6 OLo. eupw Kat eival augnueveg kata 421
€KAT. eupw oxeon Pe 1o 2012 (auvgnon 35%).

EKTOG amno to yeTpo Tng arnevepyorioinon tou AOM TwV VOULKWY TIPOCWTIWV UE
AnELpodBecpeg, uN PUBULOUEVEG OPELAEG, TO OXeDLO TNG NAE, mpoBAcTiel Kalt aAAa petTpa
onwg:
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- Kataoxeoelg akoun Kat tn vuxta, Ta ZaBpatokuplaka Kat TG apyieg. Evepyoroteital n
VEQ PUBJLON TIOU ETILTPETIEL TNV KATACXEOT KLVNTWV TIEPLOUCLAKWY OTOLXELWY EVTOG TNG
ETILXELPNONG KATA TIG WPEG AELToupyiag TG OAO TO XPOovo. To PETPO epapuoleTal o€ PAPOQ
ETILXELPNOEWV TIOU £XOUV CUVOALKT) BERalwpeVN AnNELTIPOBEC N OPELAY), ATIOKAELOTIKA TIPOG TO
Anpooto, avw tou tocou Twv 50.000 cupw.

- Evtatikoroinon Twv eveEPYELWY KATAOXECEWV ELG XELPAG TPLTWYV, dPACN TIOU TIPOKELTAL
va EMEKTABEL KAl va KAAUWEL KABE TITUXT TOU KUKAOU CUVAAAQYWV.

- HAekTpOVLKR dnpootLomoinon MPOoYPANKATWY TIAELOTNELACHOU.

- ZUVEXELQ OXANOELG TIPOG TOUG OPELAETEG PE ATTOOTOAN SMS, e-mails Kat TNAEPWVIKAG
ETILKOLVWVLAG.

- Mnviaia mapakoAoubnon peocaiou Kat UPnAou KLvOUVoU OQELAETWYV TIOU £XOUV N
oxAnBei arnd tn MAE yLa Afyn avaykaoTikwy JETPWYV EL0TIPAENG KAl ATIOCTOAN
OTOXEUMEVWYV dLACTAUPWOEWY OTLG EPOPLEG YLA TNV AvAYKACTLKN ELOTIPAEN TWV OPELAWV.

- Aladlkaoieq - €EMPEQ yLa TOV EVIOTILOPO TIEPLOUCLAKWY OTOLXELWV NEYAANG a&lag o
EANGDQ KAl EEWTEPLKO POPOOPEIAETWV PYE CNUAVTLIKOU UWoUG AnELIIPOBECUEG KAl PN
PUBULOUEVEG OPELAEG.

- Emutayxuvon dLadlkaclwv CUPYN@PLOPOU PE ANELTTIPOBECUEG OPELAEG (PUOLKWY TIPOCWTIWY
KAl VOULKWYV TIPOCWTIWV TIAPAAANAQ PE TNV ETULTAXUVON TwV dLadlkaolwy eriotpopng OriA
KAl ELOOONMATOG, KATL.
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